Minutes of the Meeting
“Disclosure of the Environmental and Social Commitment Plan (ESCP) and Stakeholder

Engagement Plan (SEP), part of
the World Bank's Environmental and Social Framework (ESF) Framework”,

On 24 August 2020, at Crowne-Plaza Hotel, Vientiane Capital

Time: 8:30-11:45 AM, 24 August 2020

Location: Crowne-Plaza Hotel, Vientiane Capital

Objective of the meeting: Presentation of the Environmental and Social Commitment Plan (ESCP) and the
Stakeholder Engagement Plan (SEP) of the Micro, Small, and Medium Enterprise Access to Finance Emergency
and Recovery Project.

Invitees: 34 from 14 organisations

Participants: The meeting was chaired by Mr Bountheung Douangsavanh, Director General (DG) of DOSMEP
and participated by 32 people from 14 organisations including DOSMEP (including project staff and
consultants), MPI, MOF, BOL, MONRE, MIC (Department of Planning and Cooperation), Lao Chamber of
Commerce, SME Association, World Bank Lao Office, BCEL, Maruhan, Lao-China, Lao-Viet, Sacom, ST, Canadian
Bank.

Main areas of discussion are summarized below:

1. Anintroduction by Mr. Bountheung Douangsavanh DG of DOSMEP: The DG explained the background,
objectives of the project to help SMEs cope with the impact of Covid-19, the progress of project
preparation and the purpose of the meeting. At the outset, DG briefed about the importance of E&S
related aspects for business/MSMEs. He also gave the background and emphasized the compliance of
E&S's requirements, which are the main conditions under WB funded Projects that borrowers must
follow with respect to the E&S requirements, in order to protect the E&S environment damage from
business operations. However, he mentioned that the implementation of E&S requirements should
be simplified and practical the Lao MSMEs (it should not be a burden and increased costs for PFls and
MSMEs). He emphasised to the participants that the E&S requirements were developed by the WB
team, according to the existing E&S Law of the Government of Laos.

2. A presentation on the ESCP was provided that included (see annex 1):

e Context and background, including the interaction with the World Bank Environmental & Social
Framework.
e QOverview of its purpose and structure.
e Material actions and measures to be taken under the ESCP.
3. A presentation on the SEP was provided that included (see annex 2):
e Context and background.
e Overview of its purpose and structure.

Feedback, Question and Answer summary:

Main questions/Comments Answers/Comments Remark/
Follow-up
SME association: Chairman: DOSMEP/pre
- Agreed about employing project to revisit
General comments: sustainable development and the list of




Main questions/Comments

Answers/Comments

Remark/
Follow-up

- Itisimportant to balance sustainable
development/ environment management
and business development. Sustainable
development and growth are important and
needed, but high requirements and criteria
could discourage MSME to borrow.
Meanwhile, the lowering criteria may
impact on the effectiveness and sustainable
growth.

- How can project and the association work
together to create a central hub to provide
training for MSMEs?

- Thereis a need to create and share
successful models or examples (lessons
learnt from other countries related to
access to finance, sustainable and
environment management in MSME,
especially in the context of COVID-19)

SEP:

- Stakeholders should include suppliers and
others in the MSME value chain

green growth, successful models,
and engaging stakeholders in the
value chain

- MSMEs capacity building and
training will be provided under
the Technical Advisory (TA)
component.

stakeholders
identified in the
SEP

SME association (SME/HERWORK):

General or others:

- Apart from high interest rate, 10% VAT is a
barrier for MSME including handicraft
businesses, are there any incentives and
polices to exclude or relax the tax (in
general and under the project) for MSMEs,
especially social enterprises?

Chairman:

- It depends on the agreements
reached with the MOF, but efforts
are underway to ease
impediments to MSME borrowing

SME association:

SEP and ESCP:

- Isit possible to disclose the project,
especially ESCP and SEP on the SME
association website or page, apart from
DOSMEP’s?

Chairman and E&S safeguard

specialist:

- Agreed. Project information and
documents will be disclosed via
several channels

DOSMEP/Project
will study which
channels are
appropriate or
doable.

SME association (SME/HERWORK):

- Is the project/sub-loan only available to
registered MSMEs? Or how might it be
possible to assist in building capacity and
potential for MSMEs (who have not been
registered) to access financing from the
project? Several MSMEs have access to
informal credit/ loans, on which the interest
rate is as high as 3-4% per month. One of
the SME association’s interest and role is to
create a clinic to assist the MSME to access
financing.

Chairman:

- Inaccordance with the SME law
dated 2011 and decree in 2017,
only registered MSME are eligible
for the project/sub-loan. It is
known and understand that,
based on the World Bank studly,
the key problems of the SMEs are
access to finance, informality, and
the cost of electricity. So, the
government encourages
registration, and promotes
fairness (between registered and




Main questions/Comments

Answers/Comments

Remark/
Follow-up

unregistered). Currently, business
registration is quite fast. It takes
about a week or two.

Department of Environment, Ministry of

Natural Resources and Environment

- The department is drafting decree on
environment management for MSMEs.
Under the decree, MSMEs are divided into
4 sectors: agriculture-forestry, industry,
trading and services, and environmental
safeguard requirements vary between the
sector.

- Itisimportant that the
classification of sector is in line
with those defined in the law on
SMEs, which is divided into
production, trading/commercial
and service.

Maruhan Bank

- Maruhan bank considers both registered
and unregistered MSMEs for lending. The
important considerations are accounts and
the financial and economic analysis.
However, unregistered MSMEs need to
provide at least 6 months of financial
report/record including income and
expense to the bank for consideration.
More complex businesses are required to
provide 1-2 years of accounts.

SME association:

- Itis well-known what barriers the MSMEs
face to be able to access finance. Readiness,
capital, and support are urgently needed.

Sacom Bank

- The difficulties in accessing finance are the
MSME’s lack of information and awareness
on the credit/loan. Sacom bank operates
loans that have different schemes and
interest (3, 4.5 and 7% per year) and each
has different requirements and criteria. For
example, for the 7% per year loan (under
A2F project), MSMEs are required to follow
the E&S safeguard requirements. The 4.5%
per year loan is for COVID-19 affected
MSMEs only.

- Sacom Bank is ready to work with DOSMEP,
LNCCI and SME association to provide
information to the MSMEs and facilitate
access to finance.

- Sacom bank is concerned in overseeing and
coordinating E&S safeguards including
staffing since the bank staff are lacking
knowledge and experience on E&S
safeguards

Chairman and E&S safeguard
specialist:

The project will have TA to support
the PFlIs to implementation E&S
safeguard measures and comply with
the project, the World Bank and Lao
PDR’s E&S safeguard policies.

SME association (HERWORK):

Maruhan bank:




Main questions/Comments

Answers/Comments

Remark/
Follow-up

Is it possible to exclude the collateral and
use a bankbook as a financial report/record
for reference for borrowing from a bank?

Financial evidence and
background information, or at
least 6 months accounts are
needed.

Using the QR Code of the bank is
recommended, and those MSMEs
that use the code will not need to
provide the financial record and
no collateral for borrowing money
less than USS 50,000.

The credit information system is
quite advanced, wherever the
MSMEs borrow money, it is
recorded and trackable via the
system. MSMEs that have
borrowed money from various
financial institutions, especially
leasing companies might be
discredited

The majority of the MSMEs lack
learning and self-development,
especially for their accounting
systems.

Chairman:

Collateral, in general, is needed
for security, whilst other options
without collateral are preferable.
This project provides credit
guarantee to the PFls and TA to
assist the MSMEs including
business planning and E&S
safeguards. These will increase
confidence and reliability of the
PFIs and MSMEs to access to
finance

SME association:

Are there TA or financial resources to assist
or cover E&S cost?

Chairman and E&S safeguard
specialist:

Only TA (indirect). However, the
project has had discussions and
will study further, including
consultation with MONRE on how
to alleviate or cover the cost on
E&S safeguards.

DOSMEP/Project
will study further
including
consultation with
MONRE a model
and how to
alleviate or cover
the cost on E&S
safeguards.

Meeting wrap-up by DG: Today’s meeting was a second significant meeting and is the first step in disclosing
the E&S (ESCP and SEP) surrounding the new development project. We have a lot of work remaining to do, in
order to create a specific, streamlined and simplified model of E&S Implementation process based on the good
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discussion we had today. DOSMEP has a lot of confidence in the E&S Expert team and all key stakeholders.
DG encouraged all participants at meeting, especially PFls to share knowledge and information that they have
absorbed from E&S Experts today to explain to their senior management in a very clear manner so that they
understand, in order to implement it efficiently. For the next step, it is more important that the Commercial
Banks should have good cooperation with the E&S expert team and engage in how to design the E&S
implementation process, to keep it more streamlined and simplified. Again, we need to get more cooperation
from MONRE to reconsider package of the specific E&S requirements and easily practice for MSMEs including
the cost of implementation, consultation service fee and certification, and what fee and requirements would
be able to be exempted. The purpose is to support PFIs and MSMEs to cope with the impact of Covid 19.
Currently, our government has no funds to subsidize this fee due to the current economic situation as a result
of the COVID-19 Pandemic.

Finally, DG-on behalf of DOSMEP and team thanked everyone who participated today, especially Mr. Oliver
Warner and Mr. or Mone Nuansivong (E&S Experts) and look forward to the next meeting to develop a more
streamlined E&S process for the project.

Date 02 September 2020

Chairman

Minutes taker

Director General of DOSMEP
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Agenda on “Disclosure of the Environmental and Social Commitment

Plan (ESCP) and Stakeholder Engagement Plan (SEP), part of
The World Bank's Environmental and Social Framework (ESF)

Framework” On 24 August 2020, at Crown Plaza Hotel Vientiane Capital.
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11: 45 onward
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tcdasoudigolin / All participants
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EMERGENCY SUPPORT FOR MSME ACCESS TO FINANCE
PROJECT

The Environmental and Social Commitment Plan
(ESCP)

Supported by @ THE WORLD BANK

Mone Nouansyvong

Environmental and Social Specialist, SME A2F
24 August 2020

Overview

1. The overall objective of the ESCP to set out the material
environmental & social (E&S) measures and actions, any specific
documents or plans, as well as the timing for each of these in
Project implementation to support alignment with the applicable
standards throughout the entire Project cycle.

2. The ESCP may be revised from time to time during Project
implementation, to reflect adaptive management of Project
changes and unforeseen circumstances or in response to
assessment of Project performance conducted under the ESCP
itself.
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The Environmental and Social Commitment Plan (ESCP)

RESPONSIBLE
MATERIAL MEASURES AND ACTIONS TIMEFRAME ENTITY/AUTHORITY
MONITORING
AND REPORTING

CAPACITY \ '
_SUPPORT

m

T A VI e Y 7 ~ | A CAamial Ay e A | / B
ine cnvironmental and social Commitment Plan EESCV)

MATERIAL MEASURES AND RESPONSIBLE
ACTIONS - TIEIRANE I ENTITY/AUTHORITY
MONITORING AND REPORTING

REGULAR REPORTING: ' Six-monthly, ~ DOSMEP (With input
1. The environmental, social, health and | throughout Project | from Participating
safety (ESHS) ‘Implementation Financial Institutions
7. Stakeholder engagement (PFis)
Grievance ‘

(format to be provided)
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MATERIAL MEASURES AND RESPONSIBLE
ACTIONS JUMEREAME ENTITY/AUTHORITY

ESS 1: ASSESSMENT AND MANAGEMENT OF ENVIRONMENTAL AND SOCIAL
RISKS AND IMPACTS Toh SR S e e

1.1 ORGANIZATIONAL STRUCTURE: ~"Before the beginningof  DOSMEP

1. E&S Focal Point the Project activities and

2. E&S senior representative+ Part time  throughout Project
consultants when needed Implementation

PFls and the Partial

3. Asenior management representative Credit Guarantee (PCG)
4. A staff to coordinate E&S Fund Manager
Tne Environmental and Social Commitment Plan (ESCP)

MATERIAL MEASURES AND RESPONSIBLE
ACTIONS LAl ENTITY/AUTHORITY

ESS 1: ASSESSMENT AND MANAGEMENT OF ENVIRONMENTAL AND SOCIAL
RISKS AND IMPACTS

1.2 E&S ASSESSMENT/MANAGEMENT PLANS AND 1. The ESMSis prepared, DOSMEP/
INSTRUMENTS/ CONTRACTORSAR REPORTING: consulted, and disclosed 45 (with input
1. Assess the E&S risks and impacts of proposed days after the Effective from PFls)

Date.

2. Before the approval and
carrying out of the Project
activities, and throughout
the activity implementation

Sub-project activities, in accordance with E&S
Management System (ESMS)

2. Prepare, disclose, adopt, and implement any
E&S management plans (ESMP) or other

instruments required 3. Before approval and

3. Incorporate the relevant aspects of this ESCP, launching the procurement
etc. into the E&S specifications of the for the Project activities,
procurement documents and contracts with and thereafter throughout
contractors the implementation
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ESS 1: ASSESSMENT AND MANAGEMENT OF ENVIRONMENTAL AND SOCIAL

RISKS AND IMPACTS

| 1.3 EXCLUSIONS:

1. Any activities under the Exclusion List or where
there is a non-compliance with the relevant
E&S legal requirements of Laos.

2. Any financing that does not fit the eligibility
criteria for MSMEs under the Project.

3. Any activities that are “substantial” and “high”
risk.

The exclusion list will be
agreed with the Bank and
finalized as part of the ESMS
prior to disclosure 45 days |
after effectiveness

DOSMEP/
(with input
from PFls)

The Environmental and Social Commitment Plan (ESCP)

MATERIAL MEASURES AND

TIMEFRAME

| RESPONSIBLE

ACTIONS

| ENTITY/AUTHORITY

ESS 1: ASSESSMENT AND MANAGEMENT OF ENVIRONMENTAL AND SOCIAL

RISKS AND IMPACTS %

1.4 The preliminary E&S risks screening of [ Prior to the approval | ' DOSMEP

Ithe first two sub-loans of each PFl should
'be sent to the Association for prior
‘approval.

of these sub-loans.

. (with

\input from |

' PFIs)
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MATERIAL MEASURES AND RESPONSIBLE
ACTIONS HMEERAYE ENTITY/AUTHORITY

ESS 2: LABOR AND WORKING CONDITIONS

'LABOR MANAGEMENT: Throughout Project  DOSMEP/

‘In accordance with the ESS2, acceptable to implementation. (with

the Association, for the Borrower and the input from
PFI's own operations. PFls)

The Environmenta!l and Social Commitment Plan {ESCP}

MATERIAL MEASURES AND RESPONSIBLE
ACTIONS A ENTITY/AUTHORITY

ESS 3: RESOURCE EFFICIENCY AND POLLUTION PREVENTION AND
MANAGEMENT ;

alia, measures to manage health care
wastes and other types of hazardous and
non-hazardous wastes.
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ESS 4: COMMUNITY HEALTH AND SAFETY e

Under action 1.2 above including, inter alia,
'measures to: prevent and respond to
‘sexual exploitation and abuse, child labour
‘and sexual harassment.

MATERIAL MEASURES AND RESPONSIBLE
ACTIONS { ENTITY/AUTHORITY

TIMEFRAME |

[ESS 5: LAND ACQUISITION, RESTRICTIONS ON LAND USE AND INVOLUNTARY
RESETTLEMENT:

‘Not relevant
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MATERIAL MEASURES AND RESPONSIBLE
ACTIONS T[ME_FRAM.E ENTITY/AUTHORITY
ESS 6: BIODIVERSITY CONSERVATION AND SUSTAINABI.E MANAGEMENT OF
LIVING NATURAL RESOURCES

Under action 1.2 above

T i ronNnmental and Soacial CamryitFrman 2 - D
(e T:."l'[‘\O;Ii‘]!l',f'"!!\.i"; '_’1‘![_: Suiidr \LOTT 4 5 | %n \ 3 ]

. MATERIAL MEASURES AND RESPONSIBLE
ACTIONS YAn il ‘ ENTITY/AUTHORITY

ESS 7: INDIGENOUS PEOPLES/SUB-SAHARAN AFRICAN HISTORICALLY

UNDERSERVED TRADITIONAL LOCAL COMMUNITIESESS

Under action 1. 2 abévé in accordance with
ESS7 including through adapting the
project’s ESMS and SEP
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MATERIAL MEASURES AND _ RESPONSIBLE
: ACTIONS REACERaE ENTITY/AUTHORITY

ESS 8: CULTURAL HERITAGE

j Under action 1.2 above ‘ !
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The Environmental and Social Commitment Plan (ESCP)

A

MATERIAL MEASURES AND | RESPONSIBLE
ACTIONS ! LIMERBAMES: ENTITY/AUTHORITY
ESS 9: FINANCIAL INTERMEDIARIES :

'ESMS: ‘The ESMS willbe | PFls |
'The PFIs will implement, and update as ‘prepared, consulted,
appropriate, the ESMS to meet the ‘and disclosed 45 days |

requirements of ESS 9 including ensuring | after the Effective
there is the capacity to maintain it through Date and maintained |
the appointment of the E&S Focal Point. ‘throughout
implementation of
‘the Project.
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MATERIAL MEASURES AND ; RESPONSIBLE
ACTIONS : MEICANS ENTITY/AUTHORITY

ESS 9: FINANCIAL INTERMEDIARIES

ESMS: The ESMS will be PFis
The PFis will implement, and update as prepared, consulted,
appropriate, the ESMS to meet the and disclosed 45 days |
requirements of ESS 9 including ensuring  after the Effective
there is the capacity to maintain it through Date and maintained
the appointment of the E&S Focal Point. throughout
implementation of
the Project.
e environmental and Social Commitment Plan (ESCP)

MATERIAL MEASURES AND RESPONSIBLE
ACTIONS WL ENTITY/AUTHORITY

ESS 10: STAKEHOLDER ENGAGEMENT AND INFORMATION DISCLOSURE

STAKEHOLDER ENGAGEMENT PLAN: Prepare, A draft SEP has been PFls

disclose, adopt, and implement a Stakeholder prepared and disclosed

Engagement Plan (SEP) consistent with ESS10,ina  during the Appraisal. The

manner acceptable to the Association. SEP shall be implemented
throughout the Project.

GRIEVANCE MECHANISM: Accessible grievance A project Grievance DOSMEP

arrangements shall be made publicly available to Mechanism is described  /PFls

receive and facilitate resolution of concerns and in the SEP and shall be

grievances in relation to the Project, consistent with maintained throughout

ESS10, in a manner acceptable to the Association. Project implementation.
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 cnvironmental ang social Commitment Plan (ESCP)

MATERIAL MEASURES AND RESPONSIBLE
ACTIONS IESERANE ENTITY/AUTHORITY

CAPACITY SUPPORT (TRAINING)

| DOSMEP, PFls and the PCG Fund §Within three months DOSMEP/PFls/
 implementing support staff receive | Date and as new

 training from consultants, the staff of | project team i

' the Association on the Project’s ESMS } members join the
'and SEP, GRM Labour Management ‘ Project throughout
'Procedures, provisions to prevent implementation

; sexual abuse (SEA), Gender Based |

| Violence (GBV) and/or violence against |

' children (VAC), etc.

l Manager and other relevant | after the Effective } Association }
|
|

The Environmental and Social Commitment Plan (ESCP)

MATERIAL MEASURES AND RESPONSIBLE
ACTIONS el il | ENTITY/AUTHORITY
CAPACITY SUPPORT (TRAINING)

' The Borrower will implement E&S | At project launch ~  DOSMEP
‘training, per agreed timelines to ‘workshop after

'DOSMEP’s senior management and board approval and

\internal staff at PIU and involved | throughout the |

“units, E&S consultant, PFIs, PCG project

Fund Manager and MSMEs ‘implementation

10
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Questions, Comments and
Answers

11
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EMERGENCY SUPPORT FOR MSME ACCESS TO FINANCE
PROJECT

Stakeholder Engagement Plan (SEP)

Supported by @ THE WORLD BANK

Mone Nouansyvong

Environmental and Social Specialist, SME A2F
24 August 2020

Overview

1. The overall objective of the SEP is to define a program for
stakeholder engagement, including public information disclosure
and consultation, throughout the entire Project cycle.

2. The SEP outlines the ways in which the project team will
communicate with stakeholders and includes a mechanism by
which people can raise concerns, provide feedback, or make
complaints about the Project and any activities related to the
project. The involvement of the local population is essential to the
success of the project in order to ensure smooth collaboration
between project staff and local communities.
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Stakeholder Engagement Plan (SEP)

Stakeholder Engagement Plan (SEP)

Introduction

Stakeholder Identification and Analysis

Stakeholder Engagement Program

Resources and Responsibilities for Implementing SE Activities
Grievance Mechanism

o i BN

Monitoring and Reporting




8/21/2020

2. Stakeholder Identification and Analysis

~ 4

* Affected parties
* Interested parties
* Vulnerable Groups

2. Stakeholder Identification and Analysis

2.1 Methodology/Principles

* Openness and life-cycle approach
Informed participation and feedback
* Inclusiveness and sensitivity
Flexibility




=
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3. Stakeholder Engagement Program

During Project Preparation

Needs and Methods, Tools and Techniques for SE

Proposed Strategy for Information Disclosure

Stakeholder Engagement Plan

Reporting Back to Stakeholders

Proposed Strategy to Incorporate the Views of Vulnerable Groups

i 1 Er
ralvoannlidor FEnoaoco

[TuiLlel] [l A2

3. Stakeholder Engagement Program
= Proposed Strategy for Information Disclosure

Project stage Target stakeholders List of

information to be disclosed

Methods and timing proposed

Environmental and Social
Commitment Plan (ESCP).

Preparation, prior to the| MOIC, Ministry of Finance
Effective date (MOF) Bank of Laos (BOL)

Commercial Banks, MSMEs | Stakeholder Engagement Plan
(SEP) and Grievance Mechanism
(GM).

Environmental and Social
Management System (ESMS).

Others as required

Final version of the above
documents.

Implementation MOIC, MOF, BOL
Commercial Banks

Others as required

Internet pages
Sacial media pages

Where deemed as being required,
translation of materials will be
undertaken.

Internet pages
Social media pages

Where deemed as being required,
translation of materials will be

undertaken.
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3. Stakeholder Engagement Program
» Stakeholder Engagement Plan

Project stage

* =ic of consultation /
message

Method used

Target stakeholders

Responsibilities

Preparation, prior to
the Effective date

The Project and its
activities.

Share through email and
virtual meetings

Engagement with
representatives of relevant
groups e.g. those for women
and minority groups

MOIC
Commercial Banks, MSMEs
Disadvantaged/vulnerable groups

Others as required

DOSMEP with support
from consultants

Introduce the Project’s
E&S documents.

National workshop

MOIC
Commercial Banks, MSMEs
Disadvantaged/vulnerable groups

Others as required

DOSMEP with support
from consultants

Implementation

Updated E&S project
documents for the
Project

(18]

MOIC
Commercial Banks, MSMEs
Disadvantaged/vulnerable groups

Others as required

DOSMEP with support
from consultants

4. Resources and Responsibilities for Implementing SE
Activities

= The budget for the SEP is included as a component of the Project
® Responsible by DOSMEP
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5. Grievance Mechanism

" Provides affected people with avenues for making a complaint or
resolving any dispute;

* Ensures that appropriate and mutually acceptable redress actions are
identified and implemented to the satisfaction of complainants; and

" Avoids the need to resort to judicial proceedings.

5. Grievance Mechanism

Step 1: Submit grievances either orally or in writing to DOSMEP/PMU.

Step 2: Record grievance and provide the initial response within 24 hours.

Step 3: Investigate the grievance and Communicate the Response within
5 working days.

Step 4: Complainant Response: either grievance closure or taking further
steps if the grievance remains open. If grievance remains open,
complainant will be given opportunity to appeal to MOIC.

* DOSMEP website, telephone, email, PO Box-Letter Box, Walk-ins and register
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6. Monitoring and Reporting

= DOSMEP website

Questions, Comments and
Answers
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Agenda on “Disclosure of the Environmental and Social Commitment

Plan (ESCP) and Stakeholder Engagement Plan (SEP), part of
The World Bank's Environmental and Social Framework (ESF)

Framework” On 24 August 2020, at Crown Plaza Hotei Vientiane Capital.

ySutingeu / Responsible person-

avTime tietunejurgy / Topics
L P Speaker
8:30 - 9:00 Jgnzugu / Registration avurSUEngou / Meeting secretariat
n1onnggueg wax Yol aoutduu, . - .
. ' , yiu YUty NogRemdy, dunaungjuygy,
ANdeIg2etajniugos SME Dy '
e - . momy1 NUAKIL SME / Mr Bountheung
9:00 - 9:30 Sulnudunziiuee)ladn-19 wax .
_ Douangsavanh, Chairman, DG of
noruswol2g INIUNENsUlaINI. /
. DOSMEP
Welcome and Introduction
o o B . vl 19365 el wax vitw sueu vouEss,
VIS UNIISOLUNIUdEOuN26nUnmIg | .. : G g oF 5
v o N Y - ; ndnadauniudegiiugcon Jau way 8.,
9:30 - 9:50 NIURJCoN U8 (ESCP) / ,
) 1agnavu / Oliver Warner and Mone
Presentation of ESCP )
Nuansivong
gc2asoutigplin way SauownouREnoNine
9:50 -10:00 Jnzm13 / Discussion and Question tiuiasecol / All participants and facilitation
by speaker
10:00 — 10:15 | dnisu 9wniumaay / Coffee Break tcasoudiseba / All participants
- i 193c5 3t way viny sweu wowdss,
N - . f0nadwnwdeiiudcon Jou war Fi8u,
10:15 - 10:45 CLUNIUUFOUSOU29W NS OUNFo29 99N _
, -~ tegnav / Oliver Warner and Mone
(SEP) / Presentation of SEP ,
Nuansivong
t.}cé:'ls'auﬁjuﬁn (s gruoun ugznonine
10:45 - 11:25 dn=an13d / Discussion and Question wuascol] / All participants and facilitation
by speaker
v Y]y noggndy, dununedgy,
{Heo8 — 155 JeQu Ay rodonejdzgu / Wrap-up and | Gioois Auddu SME / Mr Bountheung

close the meeting

Douangsavanh, Chairman, DG of
DOSMEP

11: 45 onward

2nuui§y / Lunch

ticB1so.udigelin / All participants




Annex 3

LEsrERASRRIE

r :tt?l‘-"ﬂ*,.,,‘

s oudnueAbndinGo smbwEgonbeisasiv (ESCP)
, eownsouinoteydin (SEP) feluaoust) esyeatensaw
<o By (€SF) enuiBtngnfol (MSME AZF - ERS)
suéh 24 By 2020,  venewgoRniu
Noitow. syl e Rasemobiou 53% my, NeRopOETR B3 mufh
oy e fioesasnteu ass my
[ (ﬁ’mmw-

Welcome remark and |ntroduct|on were glven by Mr Bountheung Douangsavanh Dlrector General of the
Department of SME, Ministry of Industry and Commerce.




Presentation were given by our E&S expert team via VDO conference.



Questions and Comments were rais

e from the SME Association.
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